Abstract. This research discusses, the influence of physical environmental, technical and functional quality toward customer satisfaction and Police institution image (study at SIM Corner in Indonesia). This purposed of this research to evaluate and analyze. The population of this research is the customer's as the applicant extension of SIM A and SIM C and also SIM A and SIM C at the service management of SIM Corner in Indonesia, as respondent being analyzed are 150 customer's at SIM Corner in Surabaya city and Sidoarjo district, and using non-probability sampling, besides it also using accidental sampling. Date tool using the Structural Equation Modelling (SEM ) with path analysis, and the result of this research show that: physical environmental quality proven that it improve the customer satisfaction at SIM Corner; technical quality proven that it improve the customer satisfaction at SIM Corner; functional quality proven that it improve the customer satisfaction at SIM Corner; physical environ mental quality proven that it improve the Police institution image; technical quality proven that it improve the Police institution image; functional quality proven that it improve the Police institution image; consumer satisfaction proven that it improve the Police institution image in Indonesia.
Introduction
Police Institution is an institution or organization whose function is to provide protection and services to the public, as well as the complaints and solving problems that arise in the community. But as is well known, that lately the image of the National Police declined slightly because of the many legal cases involving multiple elements at the same lack of ability Police to solve the problems such as corruption, drugs, terrorism, and so forth, to the maximum to make the level of trust and satisfaction of the people to the service Institutions Police slightly reduced which results in decreased image or image INP itself. In order to enhance the image or image, this time the Police Institute strives to improve its services back to the community. In East Java, especially in the city of Surabaya and Sidoarjo regency, various program services again encouraged and enabled such as the application of safety belt, "Click" on the helmet, program two wheels in the left lane, and so forth.
One of the programs that currently stand out is the implementation of mobile SIM and SIM Corner is to provide convenience for people who want to extend SIM A and SIM C. However, whether a given service has been able to satisfy customers or service users SIM Corner, which will then have an impact on enhancing the image of the Police is to be investigated further.
The public image of the police is measured a number of different ways. Sometimes surveys ask about "local" police, police in "your neighborhood" or police in "your area," while other surveys ask about the police as a general institution. The terminology used to gauge public support also varies widely, with questions asking about whether respondents "approve of" or "trust" the police, have "confidence in" or "respect for" the police, or whether they "support" or have "favorable" views of the police. What makes these terms "general" is that the criteria or standards of performance remain unspecified. They do not ask the public to focus on either police processes or outcomes. The person answering this question could in good conscience choose both, neither, or perhaps something else entirely. And without additional information, we are unable to determine how much weight the survey respondent gives to specific aspects of police performance. Such questions are like those that ask the public to indicate whether they approve of the job that the president of the United States is doing -without specifying any particular aspect of that job. Such questions are useful, however, in that they give the survey respondent an opportunity to offer a summary that takes all of those aspects that are relevant to his or her view into account, weighting each, at least implicitly, as he or she prefers.
Not surprisingly, the terminology used in public opinion polls seems to make a difference in measuring the general image of the police. Second, the general image of the police may affect the sorts of behaviours by the public that greatly interest the police. These include supporting tax initiatives or referenda designed to enhance the resources of local police agencies, to participate in co-production activities like neighbour hood watch, providing the police with information useful to solving crime or improving the quality of life in neighbour hoods.
Communities with a poor image of the police will be less likely to support and help the police do their jobs, and more likely to file complaints, launch civil suits, rebel against the police, and produce media problems. Whether there is indeed a strong relationship between these public behaviours and the overall image of the police is an untested, but certainly plausible, thesis.
SINERGI, Volume 7, Nomor 2 MARET 2017
Asmara Indahingwati  POLICE AND PUBLIC IMAGE SAT ISFACT ION ON QUALITY OF  SERVICE IN CORNER DRIVER'S LICENSE UNIT   44 Finally, there is a small but growing body of evidence that those who view the authority exercised against them as illegitimate are more likely to rebel against authority, or in the case of the police, violate the law. For instance, research has shown that while arrest deters spouse assault among some offenders, it leads others to become even more angry and defiant, which actually increases their recidivism rates. Other research has found that domestic violence arrestees who thought they were treated fairly by police were least likely to reoffend (Paternoster, et al., 1997) .
While much research remains to be done on the link between the perceived legitimacy of the police and crime rates, there is some evidence to suggest that as institutions like the police lose legitimacy, an increase in crime and rebellion against the police and other legal and political institutions might result (LaFree, 1998; Tyler, 1990 ).
B. Review of Literature

Public service
Conceptually management of public services by Norman (Nawawi, 2014) states that, the service is a social process, and management is the ability to direct social processes. In the public service, management creates a system of moral values or to serve, not to be served (to serve not to be served). Strength in the public policy making process is one way to create a management and service excellence (excellent service management). Improving the ability of public sector management in achieving employment levels are high, such as the activity time (delivery on time), superior quality products (high quality of product), reduction of costs for obtaining services (cost reduction) and treatment are increasingly placing the consumer or the people as a party which has dignity, is essential in order to realize the quality of service. According to Savas (Nawawi, 2010) in the public sector, the terminology of government services (government service) is defined as the delivery of services by government agencies through their employees (the delivery of service by a government agency using its own employees). Zeithaml and Bitner (2013) suggested that quality of service is a total experience that can only be evaluated by the customer. Smith and Ennew (Ojo, 2013) argues that the quality of service is an important factor for the performance of the company and a source of competitive advantage.
This study tried to look at the quality of service (service quality) is based on three variables of service quality, an adaptation of the opinion Hutchinsona(2015) and Lovelock(Shanka, 2015) , namely:
a. There are a number of plausible explanations for these changes, such as highly publicized crises and crime trends. (e.g., how they will vote, whether they will participate in police programs, whether they will obey the law), knowing how important this topic is to each citizen would be a valuable piece of information.
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Wellington ( 
Image of the police
Image or image according to Kotler (2014) is defined as the set of beliefs, ideas, and impressions regarding a persons hold an object.
Peoples attitudes and actions toward an object are highly conditioned by that object image.
Citra according Khasali (Kelvin, 2014) is an impression arising from understanding reality. 
C. Methods
Sampling
Types of sampling techniques in this study included in non-probability sampling, and sampling by accidental sampling. were satisfied than whites (88%).
Age. Most of the research shows a positive relationship between age and attitudes toward police. Younger people routinely report less satisfaction with the police than older people (Brown and Coulter, 1983; Hindelang, 1974; Jesilow, Meyer, and Namazzi, 1995; Huang and Vaughn, 1996; Smith and Hawkins, 1973) . The one study not reporting such an effect was based on a sample of juveniles, suggesting that age may matter when comparing juveniles to adults, but among juveniles, age may not matter as much (Hurst and Frank, 2000) . Since this conclusion is based on one study in a single city, it should be viewed with caution. Another study reported that elderly respondents held less favorable attitudes toward the police than younger adults (Huang and Vaughn, 1996; Zevitz and Rettammel, 1990 , 1983; Thomas and Hyman, 1977) .
Other studies have found that females hold more positive views than males (see Huang and Vaughn, 1996, p. 35) . Still another study has found that gender had no effect (Hurst and Frank, 2000) . We are not sure why the effects of gender are so erratic across different studies. Benson (1981) found that respondents from lower social classes were less satisfied with police.
Similarly, Brown and Coulter (1983) Although this is one of the largest and most carefully constructed studies of attitudes toward the police, it is still important to keep in mind that it is based on only one city. One of the enduring lessons of social science is that research evidence -even good research evidence -needs to be replicated over place and time before it can be generalized.
Data retrieval
The primary data is done through personalized technical questionnaires making it possible to give an explanation to the respondents in the questionnaires.
Measurements for each variable is in the form of scoring according to Likert scale.
D. Data analysis
Data analysis was performed using path (Ghana). 
